SNAP HOTLINE

Residents of Philadelphia, Bucks, and

Chester County can

Call 215-430-0556
Monday-Thursday 9-5, Friday 9-4,
and we can help you:

—o| Submit SNAP
=< applications & annual

renewals

Completing a SNAP application requires
that we ask personal and sensitive
questions regarding your household and
finances; we aren't trying to be nosy,
our only goal is to help you efficiently!

Receive 1 on 1 case
management

We can help you submit your
verification documents, answer
questions about renewal deadlines, and
advocate for anyone who is wrongly

denied benefits or had their benefits
incorrectly reduced.
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We can help you find the closest food
pantries to ensure you have quick &

easy access to the food you need! @[{»F%‘E‘..IEI
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Scan the QR code for our F%“I" 2
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interactive food pantry locator:
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WHAT TO HAVE ON HAND

When you call us please have:
e A SSN for every person on your
application
Rent/mortgage information
e Utilities information
o All countable income
 Seniors (60+) and those with
disabilities: medical expenses over $35
o If you previously had SNAP have your
record ID# on hand
o For help, call the Change Center
at (215) 560-7226 (Philly) or
(877) 395-8930 (PA)

WHEN CALLING

An application can take 5-45 minutes
depending on:
e The number of people in your
household
e If you have had SNAP before & have
your Record ID # on hand
e If you have everything ready to
complete the application
We try our best to answer calls as they come
in, but if you get an answering machine,
clearly say your name and phone number.
We return every call, typically within 48
business hours!




We offer language services: when you
call our Hotline, tell us what language

you need and we will call back with an

interpreter from LanguageLine present!

EXPAND YOUR
BENEFITS WITH SNAP:

If your monthly income
Art Reach: Visit local museums & theatres -before tax- is less than the

for just $2 admission each for you and up amount listed, you may be
to three guests. Visit cutt.ly/art-reach for eligibl e for SNAP benefits!

more information

/PA - Monthly SNAP Eligibility Limits \

(Oct. 1,2023 - Sept. 30, 2024)
Indego Bikes: Get unlimited 1 hour bike Number of Household Income
trips for just $5/ month, or for $48 /year. Household (Before Tax): 290%
. p ) .$ / ’ . $48/y . Members Poverty Guidelines

Visit cutt.ly/indego for more information

1 $2,430

2 $3,288

. . 4,144

Amazon Prime: Get a discounted e 34,
membership to Amazon Prime for just 4 $5,000
$6.99 /month. Visit cutt.ly/a-prime for 5 $5,858
more information 6 $6,714

Qarger households add $858 per persoy

Food Bucks: Get $2 of Philly Food Bucks
for every $5 you spend with SNAP at @0 -@:-0°Q9ce-0°00

participating farmers markets. Visit Want more information?
cutt.ly/food-bucks for more information Visit us online!




